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From The Mayor’s Desk

TOWN HALL HAS
LIMITED PUBLIC
ACCESS DURING THE
COVID-19 PANDEMIC
BUT BUSINESS OPERATIONS ARE MAINTAINED
Hours of operation are typically
Monday to Friday, 8:30 am 4:30 pm, excluding statutory
holidays. Statutory holidays are
as follows:
•
•
•
•
•
•
•

Friday, April 10, 2020
Monday, April 13, 2020
Monday, May 18, 2020
Wednesday, July 1, 2020
Monday, August 3, 2020
Monday, September 7, 2020
Monday, October 12, 2020
Summer Hours are in effect
Monday, July 6 to
Friday, September 4, 2020
8:00 am - 4:00 pm

We are living through unprecedented times at the moment
and navigating previously uncharted territory. The world
has changed so much in the last few weeks and the
situation is unfolding faster than any of us thought
possible. Who could have imagined public safety
measures would include closing playgrounds and that we
would need to keep friends and even family at a two metre
distance? We’re on unfamiliar terrain, to be sure.
Our municipal buildings are closed but, be assured, staff are inside working on your behalf
and available by telephone, email or video conference to answer your questions. We have an
excellent and professional staff and our emergency responders are vigilant in working to
keep us safe. Services that you rely on, such as garbage pickup, are carrying on.
Council members are engaged electronically and working at a distance. We are moving
towards a bylaw that will allow Council members to participate electronically and have set up
Council Chambers for social distancing. We will not be holding public hearings on any
rezoning proposals for the next while and items that we anticipate will generate significant
community interest will not be put forward for Council consideration at this time.
The provincial and federal governments have announced many measures to provide financial
assistance. Municipalities are asking the Province to revise the regular July due date for
property taxes, with a view to moving the due date to the fall. Anything we learn on that front
or other help with property taxes, will be communicated out as soon as possible. We are
aware of the incredible challenges and disruptions facing our residents and local businesses
and we will do all that we can to aid in recovery.

NEWS AND REMINDERS

Meanwhile, it is imperative that we all follow the directives and advice of Dr. Bonnie Henry,
our Provincial Health Officer, and her federal counterpart, Dr. Theresa Tam.

Many upcoming events
have been cancelled or
postponed due to the
Coronavirus (COVID-19).

I am personally concerned for the well-being of those in our community who need extra help
and support, including our seniors. Please take the time to check in on your neighbours,
from an appropriate distance of course. Many people will be truly isolated just now and a
simple call can make a difference.

Please watch our
website for information
and updates.
•

•

Advisory Committee meetings have been postponed
and Council meetings will
only be held once per
month with a Committee
of the Whole meeting once
per month as usual.
Please watch for updates.
2020 Property Taxes
See pg. 3 for more
information.

I am proud of how our staff, Council, police, and fire department have risen to the challenge
presented by this situation.
Stay home and stay well everyone. Collectively, we shall get through this.
Best regards,
David Screech

COVID-19 INFORMATION
As of Monday, March 23, 2020, View Royal Town Hall has
limited public access until further notice. Many Town
services are available online or can be taken care of over
the phone or by video conferencing. Please contact
info@viewroyal.ca or call 250-479-6800.
We thank residents and staff for observing the guidance of
our health authorities and doing what is required to help
reduce the spread of COVID-19. Please note that during this challenging time, responses
will be provided in priority order with life and safety issues taking the highest priority. Your
patience and understanding is sincerely appreciated.
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SEWER SYSTEM MAINTENANCE
A friendly reminder that the homeowner or
occupant of the home is responsible for the
proper use of the sewer system. Please help
keep the municipal sewer system working as
designed and maintenance costs to a
minimum by NOT flushing these items. They
have been causing our sewer main pumps to
be jammed repeatedly, resulting in increased
maintenance costs to YOU the user:
• Bacterial wipes

• Flammable substances

• And wipes of all kinds

• Paint

• Paper towel

• Elastic bands

• Chemicals

• Plastic bags

• Glass

• Cat litter

• Human or pet hair

• Abrasives (sand, steel wool)

• Underwear

• Hand or beach towels

• Mop heads

• Cooking fat, grease and oil

• Feminine hygiene products • Construction material
• Dental Floss

• Drywall dust, grout

• Cotton swabs

• Cleaning cloths

• Condoms

• Swiffer/J-Cloths

• Diapers

VIEW ROYAL PARK MASTER PLAN UPDATE
The Town of View Royal created a View Royal Park Master Plan
(the Plan) in 2010. Since that time, investment in the Park has
been guided by the Plan, and we’ve accomplished a great deal.
Some of the successes include installation of fitness equipment,
improvements to the walking loop, new playground equipment,
community garden plots and more. We also built a bike pump
track that is very popular!
Since 2010, View Royal has experienced population growth,
demographic change, the adoption of a new Town of View Royal
Parks Master Plan (for the Town’s entire parks system), increasing effects of climate change, and other factors, all driving the
need for an update to the Plan. The process to update the Plan
included 'pop-up' surveys and an online survey.
In December and January the Town heard from more than 300
residents about what they loved and issues that needed to be
addressed about View Royal Park. In response to this input, a
draft View Royal Park Master Plan has been prepared.
You can view the draft at https://www.viewroyal.ca/EN/main/
town/projects/view-royal-park-master-plan-update.html.
Please send comments
to info@viewroyal.ca.

GET CONNECTED WITH THE
TOWN OF VIEW ROYAL
Town of View Royal wants you to get connected and stay
informed about the latest news, public notices, events,
newsletters and agendas and minutes.
Email Notifications: sign up at: www.viewroyal.ca
‘Like’ our Facebook page at: www.facebook.com/
townofviewroyal
Follow us on Twitter at: www.twitter.com/
townofviewroyal
You can sign up for monthly e-newsletters to get timely
information on happenings in the Town.
For more information on how you can get connected:
Phone: 250-479-6800, email: info@viewroyal.ca or check
out our website: www.viewroyal.ca.

VOLUNTEER OPPORTUNITIES
VIEW ROYAL
EMERGENCY PROGRAM
Emergency Radio Team: The team
meets weekly via radio net. Emergency
management training and amateur radio
licence provided free.
Emergency Support Services Team (ESS): Provides
emergency support to residents displaced due to emergencies or disasters. ESS and emergency management
training are provided free and the team meets monthly.
Contact View Royal Emergency Program at: 250-4797322 or email: emergencyprogram@viewroyal.ca.

TOWN OF VIEW ROYAL
PUBLIC ALERT NOTIFICATION SYSTEM
Sign up now to receive public safety alerts
– it only takes a few minutes
To register, go to: https://bit.ly/3cwy5SJ, create a user
name and password, and provide at least one
communication device and a valid civic (physical) address
within the Town of View Royal. Please indicate in the
registration that your “City” is “View Royal”.
You can login to update your contact information or
unsubscribe anytime at: https://bit.ly/2wsYHUd
For more information or assistance registering,
contact View Royal Emergency Program at
250-479-7322 or emergencyprogram@viewroyal.ca.

For more information about this project please contact: Lindsay Chase,
Director of Development Services
Phone: 250-479-6800
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INTRODUCING VIEW ROYAL
CLIMATE COALITION
Fretting about climate change? View Royal Climate Coalition
(VRCC) has formed to work together as a community to
mitigate and adapt for the future.
If you are passionate about finding solutions and taking real
action on climate change, please contact Kathryn Cass at
kathryncass@shaw.ca for more information.

2020 PROPERTY TAXES
Typically property tax notices are issued to property owners in
the last week of May and are due July 2. It is unknown at this
point whether that due date will change. Anything we learn on
that front or other help with property taxes will be
communicated out as soon as possible.

Share your ideas for creating that brighter, healthier future we
want for ourselves and for our children.
Follow us on Facebook: https://www.facebook.com/
groups/2472839896084011/

OUR ONLINE SERVICES ARE EXPANDING!
Did you know you can claim your Home
Owner Grant and view your sewer utility
account online? Now you can also sign up
for e-billing to receive your sewer utility
invoice and property tax notice via email.
Be sure to sign up before May 1, 2020 to
get your 2020 Property Tax Notice by email
as soon as it is issued. Please visit
www.viewroyal.ca and click on ‘Online
Services’ to learn more.

RESIDENTIAL TREE PLANTING PROGRAM

CRD SEWER CHARGE HAS MOVED FROM YOUR
PROPERTY TAX NOTICE TO YOUR VIEW ROYAL
SEWER UTILITY INVOICE
Starting this year, the amount you pay for the Capital Regional
District’s (CRD’s) sewer system will be billed as a separate user
fee on your annual View Royal sewer utility invoice instead of
on your property tax notice. This means that instead of your
CRD sewer fees being based on the value of your home, they
are now based on the amount of water you use (like your View
Royal sewer utility fee). This revenue neutral shift redistributes
the total cost of operating and maintaining the CRD’s
component of the sewer system to reflect each user’s impact on
the system.

Councillor
Ron
Mattson

Mayor
David Screech

“DEAR AUNTIE ARCHIVES”
Dear Auntie Archives,
I just found out that some of the streets in my neighbourhood are named after families that lived here a century ago.
I’d like to learn more about what life was like at that time. Is
this type of information found in the Archives?
Sincerely, Curi Usgeorge

MAYOR AND COUNCILLORS

Councillor
Gery Lemon

Environmental Stewardship is one of
six goals in the Town’s 2019-2022
Strategic Plan. An initiative under this
goal will see the Town partner with a
local nursery - post-pandemic of
course - to provide residents with trees
to plant on their properties. Guidelines
will be made available to help ensure
the trees thrive and we work together to
grow View Royal’s tree canopy. Something to look forward to in the short term and in the long
term! Watch for more information at: www.viewroyal.ca.

Councillor
Damian Kowalewich
Councillor
John
Rogers

Dear Curi Usgeorge,
Yes, View Royal Archives has many resources to help with
your research. Our collections include photos, maps,
documents and some ephemera. We also have a lovely
little library filled with books on a variety of topics related to
Vancouver Island and local history. Please contact us to
arrange a visit, after the COVID-19 pandemic has passed,
as we would be happy to share information about life here
one hundred years ago.
Sincerely, Auntie Archives
Town of View Royal Archives
Email: archives@viewroyal.ca
Please email as we are having no visitors at this time.
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